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Special, 24-Month Extended Warranty 

Upon written approval of the application by Force Control Industries, Inc. the Standard, 1-Year Limited 
Warranty period will be extended to 24 months from date of shipment. 

Force Control Industries, Inc. ("Force Control") warrants its products to be free from defects in material 
and workmanship under normal and proper use for a period of one year from the date of shipment.  
Any products purchased from Force Control that upon inspection at Force Control’s factory prove to be 
defective as a result of normal use during the one-year period will be repaired or replaced (at Force 
Controls’ option) without any charge for parts or labor.  This limited warranty shall be void in regard to 
(1) any product or part thereof which has been altered or repaired by a buyer without Force Control’s 
previous written consent or (2) any product or part thereof that has been subjected to unusual 
electrical, physical or mechanical stress, or upon which the original identification marks have been 
removed or altered.  Transportation charges for shipping any product or part thereof that the buyer 
claims is covered by this limited warranty shall be paid by the buyer.  If Force Control determines that 
any product or part thereof should be repaired or replaced under the terms of this limited warranty it 
will pay for shipping the repaired or replaced product or part thereof back to the buyer.  EXCEPT FOR 
THE EXPRESS WARRANTY SET OUT ABOVE, FORCE CONTROL DOES NOT GRANT ANY WARRANTIES EITHER 
EXPRESSED OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR USE.  
The warranty obligation set forth above is in lieu of all obligations or liabilities of Force Control for any 
damages.  Force Control specifically shall not be liable for any costs incurred by the buyer in 
disconnecting or re-installing any product or part thereof repaired or replace under the limited 
warranty set out above.  FORCE CONTROL EXPRESSLY EXCLUDES ALL LIABILITY FOR ANY INDIRECT OR 
CONSEQUENTIAL DAMAGES THE BUYER MAY SUSTAIN IN CONNECTION WITH THE DELIVERY, USE, OR 
PERFORMANCE OF FORCE CONTROL PRODUCTS.  Under no circumstances shall any liability for which 
Force Control is held responsible exceed the selling price to the buyer of the Force Control products 
that are proven to be defective.  This limited warranty may be modified only in writing signed by a duly 
authorized officer of the company.  This limited warranty applies exclusively to Force Control products; 
warranties for motors and gear reducers and other component parts may be provided by their 
respective manufactures.  Any legal action for breach of any Force Control warranty must be 
commenced within one year of the date on which the breach is or should have been discovered. 

A Return Goods Authorization (RGA) number must be obtained from the factory and clearly marked on 
the outside of the package before any equipment will be accepted for warranty work.  Force Control 
will pay the shipping costs of returning the owner parts that are covered by warranty. 

Force Control believes that the information in this document is accurate.  The document has been 
carefully reviewed for technical accuracy.  In the event that technical or typographical errors exist, 
Force Control reserves the right to make changes to subsequent editions of this document without 
prior notice to holders of this edition.  The reader should consult Force Control if errors are suspected.  
In no event shall Force Control be liable for any damages arising out of or related to this document or 
the information contained in it. 
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